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Privacy Policy 
 

This document is a modernised Privacy Policy for Acorn Fostering Services Ltd, 

updated to align with UK GDPR and the Data Protection Act 2018. 

 

Who We Are 

Acorn Fostering Services Ltd (Company No. 04940971) is the Data Controller. 

Registered office: 78–80 Burleys Way, Leicester LE1 3BD. 

Information We Collect 

We collect personal information when you enquire about fostering, apply to foster, 

contact us, work with us or receive our services. This may include contact details, 

employment, health, DBS, references, financial information and information relating 

to children placed with our carers. 

How We Use Information 

We use information to assess fostering applications, safeguard children, support 

foster carers, meet legal obligations, manage placements and improve services. 

Lawful Basis 

We rely on consent, contract, legal obligation, vital interests, public task and 

legitimate interests as appropriate. Special category data is processed in accordance 

with Article 9 UK GDPR and the Data Protection Act 2018. 

Information from Other Sources 

We may obtain information from local authorities, DBS, GPs, employers, referees 

and safeguarding agencies. 

Sharing Information 

We share information only where necessary with Local Authorities, Ofsted, Police, 

health and education providers, insurers, Foster Talk, The Fostering Network and 

others where required by law. 

Retention 

Enquiries normally deleted 60 days after closure. Call recordings retained up to 60 

days and call metadata up to 90 days unless legally required longer. Other records 

retained according to legal and regulatory retention schedules. 

International Transfers 

Where information is transferred outside the UK, appropriate safeguards such as the 

UK IDTA or adequacy regulations are used. 



Security 

We use secure systems, encryption, firewalls and access controls. Internet 

transmission cannot be guaranteed completely secure. 

Cookies 

We use cookies to improve website performance. Users can manage cookies 

through browser settings. See separate Cookie Policy. 

Your Rights 

You have rights of access, rectification, erasure, restriction, objection, portability 

(where applicable), withdrawal of consent and complaint to the ICO (www.ico.org.uk, 

0303 123 1113). 

Contact 

Data Protection Lead 

Acorn Fostering Services Ltd 

78–80 Burleys Way 

Leicester LE1 3BD 

Email: info@acornfostering.com 

Document Control 

Version: 2.0 

Review: Annually 

Legislation: UK GDPR & Data Protection Act 2018. 

 


